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education programs all across the country including the
Pankey Institute, State meetings, Ultradent, and a number
of regional study clubs.If you are interested in having Sheri
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facilitator, and dental practice coach, Sheri

dental industry with more than 35 years of

brings passion and joyful energy to her work
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contagious, and her dedication to the success

thrive while giving you and your team the

of others remarkable In addition to owning her

power to maximize your best strengths.

own company, SKY Dental Practice Coaching,
Sheri is also a volunteer for the American

Sheri Kay is a published author, compelling

Cancer Society, has traveled to help provide

story teller, and was voted one of the Top 25

access to dental care where little or none is

Women in Dentistry by Dental Products Report

available, and is a strong supporter of local dog

magazine in 2011. As a speaker, gifted

rescue efforts.

MISSION STATEMENT:
Integrating the heart
and business of dentistry.
“Her energy is contagious and
her drive & dedication are
unparalleled.”

CONNECT
WITH SHERI

C:
E:
W:

440-864-4232
sheri@sherikay.com
www.sherikay.com

speak for one of your upcoming events, contact her today
at sheri@sherikay.com.

MEETINGS & STUDY CLUBS THAT
SHERI HAS BEEN INVITED TO:
Yankee Dental Conference
Hinman Dental Meeting
5280 Study Club
Wisconsin Dental Association
Buffalo Niagara Dental Society
Thunderbird Study Club
Fargo Pankey Affiliated Study Club
Fox Valley Dental Hygiene Association
Nu Image Continuing Dental Education
DEAL Study Club
Florida national Dental Conference
DL1 Study Club
Texas Dental Association
North Carolina Dental Society
Midwest Dental Conference
Georgia Dental Association
Monroe County 7th District
Montana 9th District Dental Society
Port City Study Club
Spear Hygiene Study Club (Raleigh, NC)
Ohio Dental Association

www.sherikay.com
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IT TAKES A TEAM! CREATING A
PRACTICE THAT TRULY THRIVES!

THE ASSISTANTS ROLE IN CREATING A
CULTURE OF CONNECTION

THE 9 ADMINISTRATIVE SYSTEMS
THAT MAKE PRACTICES SOAR

THE PREDICTABLE ASSISTANT:
SYSTEMS THAT LEAD TO SUCCESS

If it was “just about the teeth” it would be easy to be
successful. The reality is that it takes great intention around
hospitality, marketing, systems, organization, service, as
well as incredible patience and compassion to make it
through each and every day. This lively program will help
you think differently about what every team member can
do on Monday morning to positively influence each other,
your patients, and overall health of your practice.
• Enhance listening skills
• Explore advanced communication skills
• Practice the principals of “presence”
• Apply high level hospitality
• Focus energy & attention toward an engaging
experience for patients

This lively and interactive program is a game changer for the
assistant who wants to become even more effective in
communication with other team members as well as patients.
The role of the assistant is always evolving and it’s more
important than ever to enhance your ability to build quality
relationships based on positive intention and trust.
Course objectives:
• Accept responsibility for personal impact
• Build trust and rapport simply
• Principals of presence
• Communication styles
• Asking open ended questions
• Listen generously

Your administrative team is the eyes and ears of your
practice. This course will show you the secrets of the
most elite dental practices. Learn how to orchestrate
and improve the 9 most important administrative
team systems.
You’ll learn how to build and foster these systems:
1. The advocate, or your practice’s concierge
2. Patient communication protocols
3. Scheduling
4. Financial arrangements
5. Written policies and systems
6. Support for your team
7. Marketing
8. Your practice’s financial health
9. Your practice’s attitude, voice, and face

Being a rock star assistant takes so much more today than
simply knowing your clinical skills. In this course we will
explore what it means to take responsibility for clinical
organization, set other team members up for success, and
play a pivotal role in case acceptance.
Course objectives:
• Becoming an advocate in patient care
• The art of co-discovery
• Guide the brief and debrief before and after appointments
• Gain the significance of written systems
• Consider organization with a fresh perspective
• The elegant handoff
• Appreciate your role in internal marketing

CHANGE YOUR THINKING… CHANGE
YOUR HYGIENE APPOINTMENT
Today’s research in psychology, human motivation, and
neuroscience all relate to our work with patients. This
energizing program for hygienists inspires new thinking and
provides opportunities to facilitate patients toward making
optimal health choices. Although some may refer to these as
the “soft skills” they are actually the ones most necessary for
practice health and profitability. As a perfect addition to the
behavioral aspects of the hygienist/patient relationship, this
program also delivers actionable “Monday morning tools” for:
• Defining/enhancing your perio protocols
• Using digital photography to deepen powers of
observation
• Engaging patients in co-discovery
• Enhancing listening and delivery skills
• Gaining clinical closure

YOGA FOR THE DENTAL PROFESSIONAL:
IT’S NOT ABOUT BEING A PRETZEL
It’s no secret that the demands of dentistry are extremely
hard on our minds AND on our bodies. In this hands on (or
rather whole-body on) workshop learn the physiology,
rational, and methods for yoga and how it supports health
from the inside out. Along with lecture, participants will
breath and move together enabling you to take home skills
for Monday morning that can be practiced alone or with
your entire team. Whatever your role in the dental office, this
course is for YOU. All levels of yoga experience (including
none) encouraged to attend!
Course objectives:
• Basic anatomy and physiology of the body
• Fundamentals of nasal breathing
• Understanding lengthening and strengthening muscles
• Foundations of postural alignment
• Practice basic postures and movements
• Managing stress and anxiety

THE GIFT OF CONNECTION
Stop talking and start communicating. Learn how to create
deeper connections with your team, your patients, even your
family and friends. I’ll teach you a few simple, proven
techniques designed for any dental professional who wants
to know how to:
• Listen actively
• Ask open-ended questions
• Offer effective feedback without conflict
• Assess different communication styles
• Build rapport simply
• Accept responsibility for personal energy
• Have extraordinary phone calls
• Enhance all patient experiences, every time
• Lead and participate effectively in team meetings

“Sheri Kay brings it all to her
audience. Small in stature with
a tremendous heart, Sheri’s
passion for empowering
people of the dental profession
is unsurpassed!”
- DR. CHUCK PITTS LAGRANGE, GA

THE RESTORATIVE PARTNERSHIP
This course is designed to help dentists and hygienists
(actually all team members!) better partner with each other
and their patients. Helping patients understand what is
going on in their mouths and also facilitating their ability to
make choices is no easy task. This program can be a game
changer for clinicians wanting to connect and truly make a
difference with and for the people they serve. Together we
will work through the hygiene appointment in 3 segments:
The pre-clinical conversation, the process of co-discovery, and
clinical closure.
Course Objectives:
• Build context for pre-clinical conversation
• Gain verbiage that can support patients choosing a more
comprehensive approach to their own oral health
• Use patient photographs to support patient awareness
and preliminary treatment choices
• Hard tissues: Looking through the occlusion and
restorative lens
• Know when and how to invite patients back for a
new comprehensive exam
• Gaining clinical closure
• Refining the hand off to the doctor

www.sherikay.com

CURRICULUM VITAE

OTHER EXPERIENCE

EDUCATION:

2014
Dental Mission trip to Nepal

2001 - 2003 Youngstown State University | Ohio Bachelor of Science in Allied Health in Applied
1990 - 1994 Science Cuyahoga County Community College | Ohio Associate Degree in Applied Science

PRESENT POSITIONS:

2012 - 2015

Volunteer for American Cancer Society “Voices of
Hope” program

2011 - 2014

Owner, Speaker, Facilitator, Practice Coach sherikay.com

Hospice volunteer

Vice President in charge of Programming, Lorain
County Dental Hygiene Association

1998 - 2013

1994

Volunteer for Special Olympics/Special Smile
program numerous times

PAST POSITIONS:
2003 - 2016 Lead Coach ACT Dental Practice Coaching
2007 - 2015 Clinical Dental Hygiene Tutor/Clinical & Didactic Instructor - Lorain County Community
College Elyria, OH
2002 - 2003 Dental Hygienist, Facilitator, Systems Coordinator - John Kinsley D.D.S.| Rocky River, OH
1994 - 2002 Hygienist, Practice Facilitator - Steve Ratcliff D.D.S. | Westlake, Ohio
2002 - 2007 Sheri Kay & Team Vision, Inc. | Amherst, Ohio Owner/Operator
1995 - 2003 Certified Independent Trainer - Dentrix Dental Systems | American Fork. UT
1980 - 1990 Horizon Dental | Lorain, Ohio DENTAL ASSISTANT Louis R. Smith D.D.S. | Lorain, Ohio

Sheri has completed an average of 25 CEU’s
per year during the past 20 years as a Dental
Hygienist including topics such as Pediatric
Dentistry, Implants, AIDS/HIV, Periodontal
Therapies, Fluoride Treatments, Orthognathic
Surgery, Utilization of Technology in Dentistry, Practice Management, Forensic Dentistry,
CPR, and use of AED.

1987 - 2015
Teacher/Tutor Agudath B’nai Israel Synagogue

1979 - 2014

that knowledge with and exuberant and engaging speaking style to hold her audiences and move
them to action. You don’t want to miss her!”
- DR. STEVE RATCLIFF | PHOENIX, AZ

President of the Dental Hygiene Class of 1994

2004

Completed research titled “Utilization of
Ultrasonics by Hygienists in 2 Ohio Counties”.
Presented to Youngstown State University

Annual volunteer for the Mary-Lee Tucker
“Clothe-a-child” program

2004

2013

2004

2011

2003

Keynote Speaker for LCCC School of Dental Hygiene
Graduation

License by the State of Illinois as a Dental Hygienist

License by the State of Minnesota as a Dental
Hygienist

Voted in the “Top 25 Women in Dentistry” by DPR Dental Products Report, September

License by the State of Florida as a Dental Hygienist

2011
Speaker for TDA 2011

Sponsor of continuing education by the Ohio State
Dental Board. Course title: Ultrasonics: A Hands-on
Approach to Understanding.

2009 & 2010

2017

Dental Mission Trip to Guatemala

2001-2003

Registered Yoga Teacher

2008
Speaker for FNDC 2008

2007
Member of Pankey Triple Plus Club

2002-Present
“Sheri Kay knows dentistry and how to help dental teams reach their fullest potential. She combines

1995-1997

Reiki Master/Teacher/ Practitioner,
Certified February 2002

“Sheri Kay is one-of-a-kind because
she clearly understands the clinical,
communication and financial aspects
for every team member’s role in a
dental practice. She speaks with
passion and enthusiasm and gets
everyone energized.”
- DR. MARK KLEIVE BLACK MOUNTAIN, NC
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